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To our valued partners, 

On behalf of the entire SPR Therapeutics team, I hope you and your families are staying well in this 
ever-changing and unprecedented time. This global pandemic has impacted all of our families, 
our communities and our way of life. Our hearts go out to everyone who has been impacted by the 
virus, and we are inspired by all the selfless healthcare workers who are working tirelessly to care for 
those in need. With the rise of coronavirus (COVID-19) cases around the country, and in the effort 
to keep our employees, physicians and patients’ health and well¬being as the top priority, SPR has 
implemented changes to our working environment. To ensure the safety of everyone, the following 
travel and meeting restrictions are effective through May 25th. 

SPR Employee Travel & Meeting Restrictions: 
No travel to vendors, partners or associations for external meetings. Travel to cover SPRINT® cases 
and provide patient support, when allowed or requested by our customers, is permitted. All SPR 
sponsored events or group meetings with more than 10 attendees will be cancelled and rescheduled 
for a later date. 

Communication is Key 
While the coronavirus has altered our working environment for the time being, we want to assure 
you that this will not negatively impact our ability to communicate and work with you or your 
patients. We will leverage our mobile, teleconferencing and other digital tools to ensure consistent 
and effective communication remains in place between you, your SPR contact and patients. Routine 
meetings will still take place, and we recommend that virtual tools be leveraged whenever possible. 

Getting Ready to SPRINT 
Again at SPR, we have a positive outlook on the future. Our entire Board, including myself, remains 
very impressed and enthusiastic about our SPRINT PNS treatment and its future opportunity. 
On that note, we have been and will continue to offer online learning resources for you and your 
employees to advance everyone’s knowledge during this time, where many are working from home 
or otherwise limited to digital avenues. 

During this time, we know the keys to success are open and honest communication, teamwork and 
continuing to do all we can to improve the lives of people suffering from pain. As we work through 
these unprecedented times together, we will keep you updated. Please feel free to reach out to me 

directly with any questions, concerns, ideas or feedback you may have.
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